HUONG DAN
St dung &ng dung “ Bao chay 114
(Kém theo céng vin so 429/CSPTNMT, ngay 24/9/2021
ciia Co s¢ Piéu tri nghién ma tly tinh)

1. Cai dat va dang ky
1.1. Cai dat App

- Truy cap kho tmg dung Google play (d6i voi hé diéu hanh Android),
Apple store (d01 voi h¢ diu hanh I0S). Tim kiém va tai App “Bao chay 114” ve
tién hanh cai dat theo cac budc nhu doéi voi mét ing dung binh thuong.

1.2. Pang ky hoac dang nhap

Budc 1. Khoi dong App “Bao chdy 114” trén man hinh dién thoai sau khi
da cai dat.

Buwéc 2. Tién hanh diang ky / dang nhap bang sé dién thoai.

Buwéc 3. Nhap s6 OTP dugce giri vé s dién thoai dd nhap.

Budc 3.1. Véi cac so6 dién thoat da dang ky tur trude, thi vao homescreen
de tryc ti€p trai nghiém ludn.

Buwéc 3.2. Voi cac sO dién thoai dang ky lan dau tién, trude khi vao
Homescreen, ho can dién du cac thong tin theo bi€u mau sau va tién hanh gt di,
sau do mdi vao giao dién dé trai nghiém va str dung.
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2. Chikc niing chi tiét
2.1. Chirc niing goi 114 thong qua line Vién thong

Buwdce 1. Sau khi da dang nhdp thanh cong va vao giao dién chinh cua
App.
Budce 2. Cham vao nat “Goi 1147 .



Budéc 3. Thao tac lién lac v6i tong dai 114 cia Trung tim thong tin chi
huy 114 nhu goi di¢n thoai binh thuong.
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2.2. Chire ning goi “Video call true tiép”

Budc 1. Sau khi da dang nhdp thanh cong va vao giao dién chinh cua
App.

Bwde 2. Cham vao nut “Video call truc tiép”.

Budée 3. Bit dau doi két ndi va giao tiép v6i Trung tam thong tin chi huy
114,

Buéc 4. Trong qua trinh goi, co thé bdi canh xay ra voi nhiéu tiéng on,
gy kho khan trong viée giao tiép, ngudi dung c6 thé Iya chon vira goi dién va
nhén tin thong bao cho Trung tam thong tin chi huy 114. Hodc lya chon dé chia
sérvi tri, dia chi hién tai minh dang dimg cho Trung tdm thong tin chi huy 114
biét.

Budre 5. Két thuc cudc goi.

.
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2.3. Chirc ning giri “Yéu cau chira chay, ciru nan, ciru hd”

Budc 1. Sau khi da dang nhap thanh cong va vao giao dién chinh cua
App.

Bude 2. Cham vao nit “Yéu cau chita chay, ctru nan, ctru ho”

Buwéc 3. Tién hanh chup anh hoic chon anh can guri cho Trung tam théng
tin chi huy 114.

Buéc 4. Dién diy du thong tin theo biéu mau.

Bwéc 5. Cham nut gii va hoan thanh viéc giri yéu cau cho Trung tim
thong tin chi huy 114.
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2.4. Xem danh sach sw co da va dang dién ra va chi tiét su co

Buwdce 1. Sau khi da dang nhap thanh cong va vao giao dién chinh cua
App.

Bwde 2. Cham vao nut “Tin PCCC”.

Budce 3. Tab dau tién “Su c6 chay, n6” s€ bao gobm danh sach cac sy co
da, dang dién ra va da dugc xac minh béi Trung tam thong tin chi huy 114.

Budc 4. Nguoi dung c6 thé xem va phat hién dugc cac sy co6 nao dang &
gan minh, c6 ban kinh <5km, hodc tat cd cac vu chay, no va tai nan, sy co6 dang
dién ra.

Budc 5. Tién hanh loc theo dia phuwong, néu muén xem cac sy c6 dién ra
theo dia phuong.

Buoéc 6. Dé xem chi tiét 1 su cO, cham vao sy cO mudn xem, va xem
thong tin cta sy c6 do trén man hinh, bao gom: thong tin su ¢4, dugc xac nhan
bdi1 bao nhi€u nguodi, ban be cia minh ( Goi nhanh cho ho thong qua dién thoai )



Buéc 7. Nguoi dung d6 ¢ thé bao “Toi an toan” bang cach cham vao nit
“T61 an toan” trén giao dién, khi d6 thong tin s€ dugc giri dén cho cac ban be
trong danh sach dé€ thong bdo tinh trang cua ban than an toan trong khu vuc xady
ra su co.
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2.5. Xem tin tirc

Buwdce 1. Sau khi da dang nhdp thanh cong va vao giao dién chinh cua
App.

Bwde 2. Cham vao nut “Tin PCCC”.

Buéc 3., Cac talg hién ra bao gém: Su ¢ chay n6; Tin PCCC va CNCH;
guong nguoi tot viée tot; Video.

Buéc 4. Nguoi diung cham vao cac muc tuong tng dé xem thong tin theo
lya chon cua ngudi dung.
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2.6. Xem cic huwéng din vé ki ning Phong chay, chira chay va ciru
nan, ctru ho

Budc 1. Sau khi da dang nhap thanh cong va vao giao dién chinh cua
App.
Budc 2. Cham vao nut “Ky nang” .

Buéc 3. Cac tab hién ra bao gdm: k¥ ning phong chay; k¥ ning chita
chay; k¥ nang ctru nan, ctru ho.

Budc 4: Lya chon ky ndng muon tim hiéu va cham vao d6 d€ xem chi

tiet.
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2.7. Quan tri ca nhan
2.7.1. Noi ¢ cua toi
Budc 1. Sau khi da dang nhap thanh cong va vao giao dién chinh cua
App.

Buwéc 2. Cham vao nat “Ca nhan” dé tiy bién cac thong tin tai ddy.
Bwdc 3. Cham vao noi ¢ cua toi.

Budéc 4. Cham vao dia chi mudn chinh stra dé thay doi thong tin.
Budce 5. Cham vao nat “luu thong tin™.

Buéc 4.1 Dé thém mdi dia chi cia minh, cdc ban cham vao nat “Thém
dia chi moi”.

Buwéc 5.1 Bién diy du cac thong tin theo biéu mau hién ra.

Buéc 6.1 An vao nat “luu thong tin”.
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2.7.2. Danh sach ban be

Buwdce 1. Sau khi da dang nhip thanh cong va vao giao dién chinh cua
App.

Budc 2. Cham vao nat “Danh sach ban bé” dé xem danh sach ban bé cua
minh.

Bude 3. Pé thém ban vao danh sach, cham vao “icon search” & gbc phai
trén man hinh.

Buéc 4. Nhap s6 dién thoai mué,n thém lam ban ( Chua y, chi nhiing nguoi
da dang ky tai khoan méi c6 thé tim thay nhau).
Bwée 5. Cham nut “Thém ban”.
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2.7.3. Gop y cho chung toi.



Budc 1. Sau khi da dang nhap thanh cong va vao giao dién chinh cua
App.

Buéc 2. Cham vao nut “gdp ¥ cho chiing t6i” dé vao giao dién gop .

Buwéc 3. Dién thong tin ban mubn gop .

Budc 4. Cham vao nut “Gui ngay™.
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2.7.4. Bao t6i an toan

Budc 1. Sau khi da dang nhap thanh cong va vao giao dién chinh cua
App.
Bwéc 2. Cham vao nut “Tin PCCC”.

Buéc 3. Tab dau tién “Su c6 chay nd” sé bao gom danh sach cac su cd da,
dang dién ra, va da dugc xac minh bdi Trung tdm thong tin chi huy 114.

Budc 4. Cham vao xem chi tiét hodc hidden menu theo mdi su ¢d.
Bwde 5. Cham vao nut bao “To1 an toan™.
2.7.5. Sir dung tinh nang call nhanh

Buwdce 1. Sau khi da dang nhdp thanh cong va vao giao dién chinh cua
App.



Budc 2. Tai cac screen khéc cua app, s€ hi¢n 1én 1 nut call nhanh.
Bwde 3. Cham vao nut call nhanh do.

Budc 4. Chon céc tac vu mudn thao tac.

Bwdre 5. Hoan thanh.



